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Executive Summary

This study explores stakeholder perceptions of the service quality provided by Mahidol
Wittayanusorn School in the fiscal year 2024. Using a mixed-methods approach,
both quantitative and qualitative research methodologies to evaluate satisfaction levels
across various dimensions of school services.

Four research objectives are provided for the study:

1. To evaluate stakeholder satisfaction with the school’s teaching and learning
management, student development programs, infrastructure and facilities, and the
overall school environment.

2. To evaluate the perspectives of higher education faculty members on attributes of
Mabhidol Wittayanusorn School graduates.

3. To identify the desirable student learning outcomes shaped by the implementation
of the 2019 and 2023 curricula.

4. To examine satisfaction levels regarding support services provided by the school’s
administrative and operational units.

The quantitative phase utilized survey research to collect data from multiple stakeholder
groups. A total of 488 students from grades 10-12 (67.78%), 460 parents (95.83%),
99 teachers and staff members (61.88%), and 5 higher education faculty members (50%)
participated.

The qualitative phase involved observations, semi-structured interviews, and focus group
discussions with key stakeholders, including school administrators, teachers, support staff,
parents, and student representatives.

Findings reveal significant insights into the effectiveness of school services, highlighting
both strengths and areas for improvement. Descriptive statistical analysis was employed
to examine quantitative data, while content analysis was applied to qualitative findings.
The results of this study contribute to a more comprehensive understanding of educational
service quality and offer actionable recommendations for school development.

Conclusion

1. Satisfaction with the Services Provided by Mahidol Wittayanusorn School

The assessment of satisfaction with the services provided by Mahidol Wittayanusorn
School consists of three primary dimensions: (1) instructional activities, (2) operational
services, and (3) student development programs.

The findings indicate that the overall satisfaction level among students and parents of 5th
and 6th-year high school students is considerably high, with an average score of 4.16 out
of 5, corresponding to 83.20%. As illustrated in Table 1, Teaching and learnning activities
received the highest satisfaction rating (87.60%), followed by operational services
(83.60%) and student development programs (78.40%). These results suggest that
the instructional approach and service infrastructure effectively meet stakeholders’
expectations.
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Satisfaction with the Services Provided by Mahidol Wittayanusorn School

Component n M SD Satisfaction Level
Teaching and Learning 332 4.38 0.55 High
Operational Services 792 4.18 0.55 High
Students 332 4.21 0.64 High
Parents 460 4.15 0.53 High
Student Development Activities 332 3.92 0.77 High
Overall 792 4.16 0.42 High
Note.

n = number of responses; M = Mean; SD = Standard deviation. Satisfaction was measured on a 5-point Likert
scale, with scores classified as follows: Very High (4.50-5.00), High (3.50—4.49), Moderate (2.50-3.49),

Low (1.50-2.

49), and Very Low (1.00-1.49).

1.1 Teaching and Learning

Overall, students in Grades 11 and 12 reported a high level of satisfaction with teaching
and learning activities, with a mean score of4.38 (87.60%). When analyzed by subject
area, students expressed the highest satisfaction with Second Foreign Language courses
(92.00%), followed by English (91.40%), Health and Physical Education (90.60%), and
Art (90.00%), as shown in Table 2.

Table 2

Satisfaction with Teaching and Learning Activities among Grade 11 and 12 Students,
Categorized by Subject Area

Rank Subject M SD Satisfaction Level
1 Second Foreign Language 4.60 0.68 Very High
2 English 4.57 0.71 Very High
3 Health and Physical Education 4.53 0.71 Very High
4 Art 4.50 0.78 Very High
5 Chemistry 4.43 0.67 High
6 Thai Language 4.40 0.84 High
7 Social Studies, Religion, and 4.34 0.78 High

Culture
8 Biology 4.28 0.87 High
9 Mathematics 4.27 0.81 High
10 Physics 4.24 0.87 High
11 Computer Science 3.84 1.12 High
Overall All Subjects 4.38 0.55 High
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1.2 Operational Services

Overall, students in Grades 11 and 12 reported a high level of satisfaction with operational
services, with a mean score of 4.21 (84.20%). When analyzed by specific service divisions,
students expressed the highest satisfaction with the General Administration Division
(M =4.27, 85.40%), followed by the Resource and Safety Management Division (84.80%)
and the Technology and Digital Management Division (84.40%).

Parents also reported a high level of satisfaction with operational services, with a mean
score of 4.15 (83.00%). When analyzed by specific service categories, parents expressed
the highest satisfaction with Security Services (M = 4.34, 86.80%), followed by Academic
Guidance and Counseling Services (84.80%) and School Environment (excluding construction-
related factors) (84.40%).

1.3 Student Development Activities

Overall, students in Grades 11 and 12 reported a high level of satisfaction with student
development activities, with a mean score of 3.92 (78.40%). When analyzed by specific
activities, students expressed the highest satisfaction with Club Activities (M = 4.31,
86.20%), followed by STEM Challenge Activities (83.00%) and Extracurricular Learning
Activities (82.40%), as shown in Table 3.

Table 3

Satisfaction with Student Development Activities Among Grade 11 and 12 Students

Rank Student Development Activity M SD Satisfaction Level
1 Club Activities 431 0.78  High
2 STEM Challenge Activities 4.15 0.91 High
3 Extracurricular Learning Activities 4.12 0.88  High
4 Academic Guidance and Counseling 4.09 0.96  High
5 Physical and Mental Health Promotion 4.06 0.92 High
6 MWIT Ambassador Program 3.90 1.04  High
7 Community Service Activities 3.88 1.03  High
8 Moral and Ethical Development Activities 3.63 1.09  High
9 Thai and Global Citizenship Awareness Activities  3.62 1.17 High
10 Reading Promotion Activities 3.54 1.22 High
Overall All Activities 3.92 0.77  High

2. Faculty Satisfaction with Mahidol Wittayanusorn School Graduates

University faculty members expressed a high level of satisfaction with the overall quality
of graduates from Mahidol Wittayanusorn School, with a mean score of 4.40, equivalent
to 88.00%. When analyzed by specific attributes, the highest satisfaction ratings were
observed for critical thinking, leadership, social and communication skills, and information
technology skills, each with a mean score 0f 4.60 (92.00%). Following these attributes were
problem-solving skills, creativity, ethical and moral integrity, self-regulation, and adaptability,
each receiving a score of 4.40 (88.00%). Innovation skills received the lowest rating at 4.20
(84.00%).
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3. Evaluation of Students' Desired Characteristics Based on Curriculum Standards

The desired characteristics of students were evaluated based on two curriculum frameworks:
(3.1) the Mahidol Wittayanusorn School Curriculum B.E. 2566 (2023) for Grade 10 and
Grade 11 students, and (3.2) the Mahidol Wittayanusorn School Curriculum B.E. 2562
(2019) for Grade 12 students.

3.1) Desired Characteristics According to the Mahidol Wittayanusorn School Curriculum
B.E. 2566

Overall, Grade 10 and Grade 11 students demonstrated a high level of desired characteristics
according to the 2023 curriculum, with a mean score of 4.30 (86.00%). When examining
individual attributes, critical thinking received the highest score of 4.40 (88.00%), followed
by the ability to establish and develop relationships with others and public-mindedness
(87.80%), and effective communication (87.20%). Table 4 presents a detailed breakdown
of these findings.

Table 4

Desired Characteristics of Grade 10 and Grade 11 Students Based on the Mahidol
Wittayanusorn School Curriculum B.E. 2566 (n = 348)

Rank Desired Characteristic M SD Level
1 Critical Thinking 4.40 0.60 High
2 Relationship Development & Public-Mindedness 4.39 0.59 High
3 Effective Communication 436 0.60 High
4 Learning and Creativity 435 0.62 High
5 Teamwork Effectiveness 435 0.64 High
6 Commitment to Success 434 0.65 High
7 Creative Change Initiative 4.33 0.66 High
8 Digital Knowledge and Skills 431 0.63 High
9 Self-Awareness and Integrity 431 0.61 High
10 Systematic Planning and Management 4.29 0.66 High
11 Citizenship in a Multicultural Society 428 0.74 High
12 National Identity and Cultural Conservation 422 0.75 High
13 Researcher and Innovator Attributes 4.00 0.74 High
Overall 4.30 0.55 High

These findings indicate that students exhibit strong critical thinking skills and interpersonal
abilities, aligning with the curriculum’s goals for holistic student development.
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3.2) Desirable Characteristics According to the Mahidol Wittayanusorn School Curriculum
B.E. 2562

Overall, the Grade 12 students exhibited desirable characteristics according to the Mahidol
Wittayanusorn School Curriculum B.E. 2562 at a high level, with an average score of 4.37
(87.40%). When considering each characteristic individually, information technology
skills received the highest average score of 4.50 (90.00%), followed by critical thinking
skills (89.00%) and ethical values (88.60%), as presented in Table 5.

Table 5

Desirable Characteristics According to the Mahidol Wittayanusorn School Curriculum
B.E. 2562 for Grade 12 Students

Rank Desirable Characteristics M SD Level
1 Information Technology Skills 4.50 0.63 Very High
2 Critical Thinking 4.45 0.71 High

3 Ethical Values 4.44 0.71 High

4 Adaptability and Flexibility 4.43 0.66 High

5 Leadership 4.37 0.69 High

6 Self-Regulation 4.37 0.81 High

7 Social and Communication Skills 4.36 0.71 High

8 Problem-Solving Skills 4.34 0.68 High

9 Innovation Skills 4.24 0.72 High

10 Creativity 4.23 0.73 High
Overall 4.37 0.60 High

4. Satisfaction with the Services Provided by Support Units

Teachers and staff reported an overall high level of satisfaction with the services provided
by support units, with an average score of 3.95 (79.00%). When considering specific
services, the highest satisfaction was reported for the International Affairs Office, with
an average score 0f 4.33 (86.60%), followed by the services of the Science Learning Center
(84.20%) and the Document and Meeting Services Unit (82.80%).

5. Recommendations for Service Enhancement

Based on stakeholder feedback, the study identifies four key areas for improving school
services:

5.1 General Administration:

To maintain high service quality, the school should establish Standard Operating
Procedures (SOPs) for all administrative processes and implement a One-Stop Service
Center with an integrated online tracking system. Additionally, a comprehensive
financial service center with real-time monitoring capabilities should be developed to
enhance efficiency and transparency.
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2. Learning and Boarding School System:

Academic departments should focus on strengthening students' innovation and
creativity skills by integrating these competencies into curricula and extracurricular
activities. Enhancing the elective course registration system and balancing students'
academic workload are also crucial steps. Moreover, the expansion of international
exchange programs can provide students with global learning experiences. For the
boarding school environment, improving mental health counseling services,
integrating life skills education, and implementing real-time maintenance reporting are
essential to fostering a safe and supportive living environment

3. Digital Technology and Innovation:

To enhance digital accessibility, the school should develop a centralized digital service
platform for course registration, facility booking, and information dissemination.
Additionally, auser-friendly digital system guide, featuring simplified language,
images, and instructional videos, should be made available. Expanding learning spaces,
developing parental monitoring applications, and leveraging digital platforms
for remote meetings and activities are also recommended.

4. Resources and Safety:

Infrastructure improvements should prioritize noise pollution reduction, flood
prevention, and pest control in dormitories. The expansion of Wi-Fi coverage across
key areas and the implementation of a digital maintenance request platform would
ensure timely issue resolution. In terms of asset management, optimizing inventory and
procurement processes to enhance transparency and resource efficiency is imperative.

The findings underscore the school’s strengths in fostering essential student competencies
and delivering effective support services. However, strategic improvements in administration,
academic support, technology integration, and resource management are crucial for
sustaining excellence in service delivery. By implementing these recommendations,
Mahidol Wittayanusorn School can further enhance its educational and administrative
infrastructure, ensuring continuous development and long-term institutional success.
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1.3 drgusmsmaluladuazudnnssuadna Usenausig Audnauiimes
AUGINGUINT uazAudiRNFeRava
1.4 d18UTMIImMINeINIuasANUaanN Y Usenaunlg 11Ue1A1Tan U kag

EUNVUE Laguias)

1.6 Yselevsinlasuainnisiae

1. v lilddeyaii safuanudianelalunisliuinsveslsaisuniinaineyasal
funisinfanssunisifounisaou mssafanssuiauniSeu ds81ulsanuaznin uaz
annuiandeNvedlsaseuNinaIneyael

2. vllddeyaiiefuanuiisnelaveserasdlussivaaudnwisetinioulsusoy
WiinaINeIYaTa]

3. vilildd ey aiferfuandnuugsufisussasdrasiniisuiliAnd uainn1sdnen
MNVANEATVDILIUTHUNTARAINGYATL WNSANTIY 2562 UWAENNSANTIY 2566
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2.1 wurAaNgNUAUNIWD Lalun1slRuSN1S

auvangvasauiawelalun1slviuinig

aruianelalunisliusnig (Service Satisfaction) v uuwad afi farudAaly
funIRaIAkarIUIMIINANEITLS vieds seduauidnvesgnaniiiethuszaunisali
isunnuinsldTeudisuiuanuaanisuesnuies mnuadnéildiunsamioganitany
Aanis gnAnazidnitanela udsnainitauaands e1aluganalifiensla (Kotler &
Keller, 2016)

inivnvanevildlimdiaanuvesnnufiovelal i

Kotler (2017) na1731 avudanalavesgnandunauiainnisidSeudisussninemiy
memiawesgnifuUszaunsaleleilafuanuinns manadndnsafuvdeganitniuaiamis
aNAALANAININDL

Oliver (1980) 85u18731 Awfianelaidunsyuiunismeadninefitinannsuseiiiy
nadwsvesUIMslduileisuiumuaemTady

Parasuraman, Zeithaml & Berry (1988) I faiunuiAaii saduguninvesuinig
(Service Quality) Bsiioiussduszneudfnyfidssasemufianelavesgni

AR anela (Satisfaction) tuuuaAnd l¥suauaulasgraunnludiunisnaia
MIUIMITIN waznginssuuilaa lnedunivinswaneauliiindnanuliunnseiveenty
Kotler uag Keller (2016) a5u1e31 A1uienelavesgnAi (Customer Satisfaction) ungile
sefureInuAnilifind undaainfigndnldsuuinig uasIsuiisuduainuaiantudy
fifidousnaiu mnuimsildsudauamgeinintesifunnuaant gnéasiinaufionela
wimnUIsldsuinndianuaen s gndiaziinaanalifiensla dao1adawarenginssy
ndnaliing wu mandusnlduinadn viensuansarufadiufefuuimasieddy

uananil Oliver (1980) Id U ausuurAnLi safunszuIun1sindulavesgndn
ndnslduinig Taeszyin anufianelaiinannisiieuiiousening wadnsilasuasa
(Perceived Performance) ffu AuAIAniadiu (Customer Expectations) Winkadwsilisuasa
genivdeiumnuaanis gnAnaziiansla usvnnsnitanumanisaziianiailinael
Tuvauzil Zeithaml, Berry way Parasuraman (1993) 1a3531 Anufisnelavesgnidlasy
Svsnanniaduneuen Wy nmdnvalvsausud Ysraunsaifiagldsuainuinisvosguds

WAZNITUBNLAIINUARADY
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lngagy mnufisnelavesgnAndunwidefinestosiun1ssuduazAnnuaaniavesgne
Fadanalagnssdonuduiusseninagnaiuesdns nmsidnlafadadendmasdoniuiianela

avyaglvipeAnsanunsaUTuuTnannnsliusnsieaiianuduiusnaLazdduiugnm

°o w =< Y a
AudIAyvaIAuNInalalunsiusnng

= U

anuianelavesgnandulafudrdgfinansenuseanudniavesesinsluszesen

o

U dl

osangndniiianeladuunldudisgnduanlduinise wugihuinsliddu uazvasain
AmEnwalAdlRAvesAng Tunanseaiudia mngndilifiewels envdwalvignanudsululd
USNMSUDIGUTI UARIANLARLTIILTIAY vieuudenidnnslduinisvinan

tnivmamanerulafnwinansenurasnuiianeladengfnssuvesgnan Oliver (1999)
eEATRN Qﬂﬁ’wﬁﬁqwa%ﬂﬂ%LLaquﬁmﬁﬂuL%amﬂ WU AUANARBDLUTUA (Brand Loyalty)
war n1svendewuulindeuInluidauln (Positive Word-of-Mouth) & 11 utfadadday
Tunsadrsanuaansalunsudeduvesesdng Tuvnedl Anderson uag Sullivan (1993) 1uin
anuiisnelavosgnéiiendesdnensatunusilalunisléuinise Tnevngnénidnfienelags
Temanmninaziasululduinisvesguisazanasessiitoddny

Tumanduiu mngndlifianela enaeliAnnginssuidaviidssansenusionsdns
Wy Ms¥eadsuieniuuinmaiiuteamnesing 9 wienmsusnaligunsuisszaunisalideay
FeorviliAnnmdnuaiilldfrensdng Zeithaml (1988) Fliitudn gnénitliifeneladiuuali
faziasulUlduinsveaguis deeradsmansznuseneldivesesdnsiagnse

[
LYY s

Aatu nsaseanuianelaliiugnAtdadudsdrdyiinnesdnsaisliaudidey

WashwgugneA liuANNaEnsalun1sudaty uazadnanuduiusndduiugnalussoze
auisnelavesgndnlutadendanuddgsennnudniavetesins lneensosinsnlnuinis

o

¥ dl

Wundn wesvngndrfiianeladuuilduiagndvulduinieg wugdiusnshidiud du
Lazas19ANFURUS N Asyere1iiuedAns (Anderson & Sullivan, 1993) Tuniensaiudy
mnanelifisnela envdamaliinnsasululduinmsvesguis uagorauaninuAniuday

LABINUDIANTNIUTDINI )
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I3 = Y a
29AUILNOUVBIAMUNIND 12 lun15lAUINS

Anuianelaved Suusnisidunadniiiinainnssurunissuiuasussidunmnn
Y8INTUTNITN AU Feflosrdsenaunangusenisiidenanaseduanuianelavegnan

Tagtindvnisvatevinule Wiundanedussrdsenaurasnnuianelalinad

1. AMATNYBIUINTT (Service Quality)
Aunmeesuinisiiutadedidyiddninalagnsameseauaiuianelavesgnan

Y o

INANAITUS
Y Y

Winsilduiinunings AaziAnnrdianels Tumenduiu maudnsdaanm
i gnAnaziAnaalifianelanazeraidenlduinisanguisuny (Parasuraman, Zeithaml, &
Berry, 1988)

LUUINaD9 SERVQUAL w84 Parasuraman, Zeithaml wag Berry (1988) L‘ﬁULLUDﬁ@ﬁlﬁ%ﬂ
nsvensustnTwlunsinau nueuInIg Ineusenaume 5 Gavan Lawn

1. pmtdede (Reliability) vaneds armannsnvesesdnslumsliuimsfignios
wsiug uazfinpsgIuiasiane

2. NM3MBUAUBY (Responsiveness) mineds andulavesnynaulunisliusnisgd

s arilusEansawn

'
CY

UNQNA3ANADBIANT Te52uda

Y

3. AusTulA (Assurance) m18ds sEUAULT ©
AUATNNTOVRINTNIY AUEN N wazaLTuTea1Tn

4. avenlald (Empathy) maneds annuaiuisavesesdnslunisiiusnisidila
ANNABINIIVBINANTUTIBYARR

5. nwaEn194n1801n (Tangibles) nuned s aedUsznaui sudosldvetusnng
W As8nneanuazaIn anmwindenvesanuiliuinig uazgunsainldlunslviuinig

uATeFILIINEuS I Auamvesuimsidudnusvdniidmadeninufianels
¥83gnA1 (Cronin & Taylor, 1992) Tastawizlugnanvnssudidesitaninisliuimsidundn

Wl 159WSH SUIANT WAggINIAUAN

2. AUANANIIYBIGNAT (Customer Expectations)

anumaniswesgnAndudnedsddnifinalaonswieszdunuiisnsle mngndi
IF3uuimsinssvideiiundtnnuaanis wnnagieauianela uimnuinisilddudini
arueends aailsifianalagsiAni (Oliver, 1980) mmmwi’waaqﬂﬁwLﬁﬂ%umﬂwmaﬁﬁﬂ

TR TTAUNTAUTNILLN TBYAINUNGIAN 9 hazA NS LaIU0I09ANT
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WasTinYeInNIMAnTIvegnAn

1. Uszaunsaldisinuan (Past Experience) mngndiaglésuuinisfidanneu waniunae
manTrihuinsadadaluaziinasgudiduuienty viesdu

3. NN3AeaIMN9N1IRan (Marketing Communications) taiwaun TUsTudu wiedlawan
vosesansiiutiadudrdyiifmuningniazaaniseglsanuinsiladu

4. 590198aU3NT (Price Perception) Inevald gnansinazidednuinsidsiangs
msHAmAMARN I METTTEAe

5. MMWaNwalUee9Ang (Corporate Image) mwé’ﬂmisuaaam‘mﬁ'ﬁdmaiﬁqﬂﬁw

HANUANN I ATIUINABUS NN LAY

2.2 M3liuinsveslseteuninaineyasal

TsaSounfinaineasaildiammdngaaielfiameinSouveslsaiou inseungy
NANGATUNUNDIINTTANITUR UgIL NYEANIIY 2551 LaguInTgIUNIITouuasiad ia
(atfuusulss wa. 2560) uenanidalddnasensFousmelviiuiuliesavanvans el
doandeasiudnenin anuadn wazanuaulavesinSuuwsiazay In1530ANTTY WAFLSe
fanelunaznsuanoniou ey sadearudunmilygradinaiudssaunisainafous
DelaniteifinirslnavesinEeu wsileliiAnauaunaiaainug aAnuda auing ua
AnusuRaveusadian Tsasuliunuauifossuusmdngnmn 3 U lnedvsenandain
#19 9 naaugauAnwiiuivinulunsiaumdngns TnesjatiunstauninSouseus
fannSAne a3efnw wadnwy wazdnodAnun T1edmdiugiunseuaguudnansnisfne
fufuguveansensasinudng

uennidadaansenadeuiasivifindllivanvats aenedesiudnenin anuat
wazarwaulavesinfsudusoyana fn1sdafanssuiwudiFouianelusasnisuen

weaseu Weysasemnudunmtygrasiuauuszaunsainssous

2.2.1) nangnslseGeuniinaineyasal wnsdnsv 2566

[

nangaslsuseuunaing yasal nisdnsny 2566 LaUTuUTILasiauIINNaNgns

Y

lsaSsuadinaineyasal wnsdnsy 2562 leglddayannuanisussiuanuianalaluganin

nshivimsvedsessuniaIveyasal Ysuuseannd 2564 31NUILUAEUDN
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Usvwemdngns fi3sunsazauiidnenmuazarwaulaiiunndisty msi3eumsaouy
syssdaauli Seuldvaufunudnenmaidaveusasyana 1nen1siseu3aINaaIuNal
Bafeeduawinvendwduluemen {Fouaansathenuiluldldesnadiud uitymldetng
a¥9assd Inuedinfmngaudmiunslddiauandudadannuudsuulasiinduly
aUNAN

Wanunslumswauidnifou i ednifoudifans@nvimundngnslsniou
ufineineyasal ynsdng 2566 GiEsuasdnudnumy Sl

1. imu3seunu lnelanizawIng1eans alulad IenTsueans wazadinaans

[

fnauanuaizvetinideuavuinng

aa o

2. IAnusuarinueauadia anansaldlunisassdinldegavasndy niounsinun
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3. dnuen 1l MIN19ANE1903915Y 0 1158 a5 19T UTEANT AN
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msvhanuluiinldegnefivsednsnm Jinansisas
6. andrdnaudulneg sysndvuusssudeulseinduasAaldmusssy
frnufuiiaveudenmsudsunaiiosmenaymaiuasunailiomwesdsnumy ausssu
lassasimdnans vangaslsauieuniinaineruasal wnsAniny 2566 Usenaunay
se3witugiu (70 mirwfn) Medvdiady (16 miaedn) dndsuiommadoudousnid

Litleendn 86 wiiein wazfanssuimungSeulitesndt 600 4319 Awnsne 2.1

M99 2.1 MUIEARYDITIEININUFIY T1ETYWNULAN wazTIuIuTNaeAaInNTTURN MU T

VBIVANGAT WNSANI1Y 2566

y . - . FIHIYINUFIY 1YV UNULAY
7 NENEITENTTEUS . .
(BUWANRA) (BUWANRA)

1. Iereanswazwalulad 29.50

_ _ 9.00
2. AfleAnans 10.00
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4. §9AUANY AANILAYIMUSTTY 7.50 2.00
5. Aavy 3.00 5.00
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y . - . sw%mﬁugm Medviiandy
7 NENE1TEN1TTEUS . .
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Audunaiio

AANTIULETUNANA AT UONINT 0 INN1TIT1T3UNINTTUW MUE LT s ULEn
TssdsuniinaineyasudalviifanssuaiuvdngnsuazAanssudy q dsasfiarsandaniy
amnuvzan TagsuanuiureuveslsaSeudaunsianssudalaoaguazidmiing uvisianssy
Falagdnisoud adagidud Usnun Idun Aanssud oslutudrdguazfudndngny
AanssuaTRguaminiseulsEIUAINsITUIMAGR ULAE HAINANTIONINNNY AInTTuatuayy
AseonAIdenBuaziauiwIAanssuivretes 1l eurewi eu Avnssuledudnivinig
JEAUUTEINALALSENINUTEmMA AANTINATTINIYVINTG NdwEsUNITUTAINTIUNIYING
waznsuatumairnislusazansssme AanssuuanidsuduiniFeulsadsueiodely
Anadszina AanssumsuuzuuuazlinsuinwiAsaiumsiineidestdn msauiyadnnim
A11281AN19815U A LAEAUAIMTAN1TIANAINTINUTUTBAIUNTIT1 N1sTaNanTTY
iU sRee

n1sUsgilunuanuurd Uit TEasAvamananslsuseuufinaineyasal nnsdnsiy
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2566 TuudaznalsguauraunsIuMTIvINsHaunnglvigasiaeu asiusnwlaraugyinu

Y
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AdinAnansuazmalulag
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6. TAndiinvesnnudulng sushuntwuazdaumusssy Srnugiilaluwd

7. ausausudndfvdsaudindausssuld dvinwelunisiduguanuiesdinsy
N5 TInluauIAnag 1AM
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2. Aanssuiamnsiens lauwn Aanssunsseuiuenioasou wu n1silsussene iy
NnyAratisinmansavteUstauaudusalunanviatsendn msfnwgeaineImans
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2. mMsaunuIngy (Focus Group Discussion)
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Han1sUsziuauianelalunsiiusnisveslsulsuniinaineyasel Usenaunie
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Ansanauianelalunisliuinisveslsassundinaineiuasal wudi §5uuing
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feufianelasiensliuinisveslsadouegluszdumn fanadewindiu 4.16 90 5 Azuuuldy
Aaduovay 83.20 1 efiansandusiouszidu nudn anuanelarnenisdnianssy
Msi3Bunsaougean anedvmindu 4.38 Andudesar 87.60 sosasn leun n1suInisves
AU uang wazn1sdafanssuimugiseu Aadusesas 83.60 way 78.40 auasu

AIM1519 9.1

M99 9.1 anudlanelalunisiiuinisvedlsaseuniinaineyasallunimgiy uunany
p9AUIENBY
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1 A1SIANANTIUASISIUNITEDU 332 4.38 0.55 an

2 nsuimsvesheufunnng 792 4.18 0.55 N

2.1 dniSey 332 4.21 0.64 1N

2.2 funAses 460 4.15 0.53 1N

3 mMsdananssuNAN e 332 3.92 0.77 N
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AN 9.2
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1. ANnANERS 4.21 0.82 un 4.36 0.78 un 4.27 0.81 un
2. AU ILADS 3.84 1.12 un 3.84 1.12 un
3. §a@nd 4.30 0.84 N 4.15 0.92 170 4.24 0.87 N
4. a4 4.43 0.67 un 4.43 0.67 un
5. Finen 4.32 0.78 un 4.23 0.98 un 4.28 0.87 un
6. quAnw y §
- 4.58 0.63 WNNgn 4.46 0.81 un 4.53 0.71 WNNgn
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7. dpuAnwn
ANAU LY 4.40 0.75 un 4.25 0.82 un 4.34 0.78 un
TustIy
8. Aoy 445 075 N 455 081  wnilgn | 450 078 wniign
9. nwlne 4.43 0.77 un 4.35 0.92 un 4.40 0.84 un
10. Mwdangw 461 068 wnilan | 452 075  annilgn | 457 071 wniige
11.0w1iUsema y . y
) 463 064  wnilan | 457 072 anilgn | 460 068  wniign
e 2
39U 4.38 0.52 an 4.38 0.59 an 4.38 0.55 an
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1.2) NM15UIN15vaeEeU{uRns
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aa v a
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M1919 9.3 ANiisnalasian1suINIsverheufuRn1svainEey I uunmuy

- Uni3eu 1.5 (n=192) Uni3eu 1.6 (n=140) 37U (n=332)
N15USN5UBY - — -
e o daudeauu . 4 dauleauu . 4 daudeauu .
feufuAnis ALaae 2AU ALaae AU ALRAY LAY
UATFIY UATFIY UATFIY
dheuimimateui
wazszuulsaseu 4.08 0.65 aun 4.13 0.66 an 4.10 0.66 an
Uszan
1) wAvInNg 3.98 0.74 un 4.28 0.79 un 4.10 0.77 én
1.1 mvewtisdeiuses 4.08 0.89 11N 4.18 0.92 11N 4.13 0.91 1N
1.2 A9NTIULUZLUL
- ) 3.88 0.98 un 4.38 0.81 1N 4.08 0.94 4N
N1IFNYIND
2) fanssuima
v o . 4.21 0.80 4n 4.36 0.81 +n 4.27 0.81 én
FAUNUS
3) guhansunizey 4.08 0.95 un 3.93 1.02 Fh| 4.02 0.98 un
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3.1 SEUUNMTOLA
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dniSeuvienn
4) qquqmn’l‘wﬂu"lil'&l 4.04 0.75 4n 4.00 0.80 4n 4.02 0.77 un
4.1 NMFUINITFVAN
. X 4.21 0.88 un 4.29 0.81 un 4.23 0.91 4N
ounly
4.2 psduditlédann
MsUsEdNLS
. 3.98 091 wn 4.08 0.95 wn 4.02 0.93 wn
Swiniulsanu
aama/lsAszun
4.3 MSUSMINU
3.87 1.01 un 3.67 1.15 un 3.79 1.07 4N
Taguins
4.4 mslrUineng
o 4.28 0.79 un 4.22 0.88 un 4.26 0.83 4N
Inven
4.5 MSUIMILaYAN
nSouveaAudiny/
v, 4.35 0.78 un 4.29 0.76 un 4.32 0.77 4N
anudasasielunig
Lauiin
dhavdmsmalulad
- o 4.28 0.67 un 4.13 0.75 an 4.22 0.71 un
wazUIANTIUAIA
5) gudnauitanes 4.20 0.78 4N 3.96 0.96 wn 4.10 0.87 N
5.1 mslAuinisau
suszuumalulad
ansaunAlunis
. . 4.17 0.85 un 3.95 1.00 un 4.07 0.92 4N
atuayunaey
nsdou
5.2 m3usnseu
U IVAENbialty
o, 4.29 0.78 un 4.18 1.00 1un 4.25 0.87 4N
AeNTiIABSLAY
gunsalsien
6) guéineuins 4.42 0.69 N 4.32 0.32 N 4.38 0.72 1N
6.1 msluins
ﬁmam 4.42 0.73 un 4.36 0.80 1un 4.40 0.76 un
Bldnnsailnd
6.2 maluladlunis
Tuinsves 4.40 0.75 N 4.36 0.79 1N 4.38 0.77 4N
esawn
7) qudiundandvia 4.24 0.82 110 4.21 0.86 11N 4.23 0.83 47N
7.1 MslAusnIs
o 4.24 0.82 wn 4.21 0.86 wn 4.23 0.83 wn
syuusTaddiie
fheaudmminenns
o 4.28 0.64 un 4.20 0.70 an 4.24 0.67 un
uwazAUUaanny
8) nuenAsanIui
4.28 0.64 4n 4.20 0.70 qn 4.24 0.67 én
WATEIUNINUY
8.1 Msguasn¥IAIM
v 4.23 0.86 un 4.22 0.82 1N 4.23 0.84 4N
Uaonne
8.2 MIIANITITIAT
. 4.30 0.84 un 4.30 0.80 1N 4.30 0.82 4N
melulsasou
8.3 ussemanglu
Tsadeu (il 4.07 0.88 N 4.05 0.91 N 4.06 0.89 11N
Heafunisieadny)
8.4 Audim 4.38 0.74 110 4.27 0.81 110 4.33 0.77 1
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- tniFeu 1.5 (n=192) dni3eu 1.6 (n=140) 59 (n=332)
N5UINT5V8Y < ~ <
e L4 daudeauu . 4 dauleauu . 4 daudeauu .
feufuAnis ALagy AU Aade EEY] Aady SEAU
UATFIY UNTFIY UATFIY
85 auufiwinanauds 4.13 0.89 1n 4.03 0.98 un 4.09 0.92 un
8.6 iousHULAY
. 4.43 074 wn 4.29 0.83 wn 4.37 0.78 wn
1eIUURNTS
8.7 viosUszau (hisaw
.. 4.45 0.68 1n 4.27 0.83 un 4.38 0.75 un
lanviryunsal)
theudmsauiialy 4.24 0.99 an 4.30 0.94 4N 4.27 0.97 4N
9) MUNTRULAZNT
Y 4.24 0.99 4n 4.30 0.94 un 4.27 0.97 un
ey
9.1 mslouRuaiuayu
msfnw (Aldane
L 4.24 0.99 wn 4.30 0.94 wn 4.7 097 wn
dd uazA1e1Ms
Fedew)
kel 4.22 0.62 un 4.19 0.66 un 4.21 0.64 an

funasesiinruitanelasenisuinmsvestheufiinmslunmsiueglussivann denade
Wiy 4.15 Aadusesas 83.00 1 efiansananufisnelavessiu wul1 nsquasnwiA
Uaende fidadsanufimelageanvindy 4.3 Aaduiovas 86.80 s99asun leun Aanssu
LUz IAnre wazusssmanelulsadou @liiReaiunsieane fanufieelawiiy
Jouay 84.80 Uay 84.40 MUANU AT 4

M1319 9.4 anuisnalasenisuinsveseUfiRn1svesiunasestinEey uunn1Lu

- . funasastiniFeu 1.5 (n=240) dunasastiniFeu 1.6 (n=220) 394 (n=460)
A5USN1SvRsHne - - -
o 4 daudeauu . 4 dauleauu . 4 daudeauu .
UoRnis Aade SZAU Aade SZRU Aade 20U
WIATFIY 1ATFIY WIATFIY
1. AANTsULUZLUL
- . 4.18 0.67 un 4.26 0.65 un 4.24 0.67 4N
ASANYIRD
2. fangsu
N 4.17 0.66 un 4.19 0.70 un 4.18 0.67 an
AnAduus
3. IBUUMIQUA
o N 4.26 0.79 1A 417 0.70 1N 421 0.94 nn
Hni3gunrein
4. nsUTNS
Y 3.89 0.81 un 3.77 0.83 un 3.83 0.78 4N
sulnrunig
5. MswmUInw
. 4.15 0.70 un 4.08 0.69 1un 4.12 0.67 4N
M9
6. NMIQUATAY
. 4.38 0.62 un 4.29 0.65 1N 4.34 0.62 4N
AMNUADANY
7. MIIANIT9TI9T
- 4.11 0.75 un 4.01 0.72 un 4.06 0.73 un
melulsaseu
8. ussenmenglu
Tse8ou (@l
4 e 4.28 0.68 un 4.15 0.61 1N 4.22 0.65 4N
Weatung
RRGEN)
394 4.18 0.55 4n 4.12 0.42 én 4.15 0.53 én
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1.3) M3IANINTIURRIUNL Y
tniFeuiinnufiseladonisinfansauiaudFoulunmsmeglusyfuinn fanade
iy 3.92 Aadudosay 7840 1 eMa1saNTIBAaNTTN WU WniFeudanudianelase
Aanssuyuyuiianadugansindy 431 Andudesay 86.20 se9asun leun Aanssu STEM
Challenge uazfanssudaiun1sisousuaniousey dauianalaiiiuiesar 83.00 wax
82.40 ANUANY AIMNT1 9.5
M54 9.5 anufiaweladenisdafanssuimundSenvesindeudutsoanui 5 uasty

{5gUANUN 6 IUNMIUAINTTU

.. tniFeu 1.5 (n=192) dniSeu 1.6 (N=140) 59U (n=332)
A15IANANTTU ~ ~ ~
v e 4 drwdeauu . g dauteauu . a4 dauleauu .
Wy Aade S2AU Alade AU ALaae LAY
ATFIU UATFIY 1ATFIU
1. Aianssu STEM
4.17 0.91 un 4.11 0.91 un 4.15 0.91 un
Challenge
2. fanssuaaLasy
, 3.68 1.20 un 3.34 1.23 Junang 3.54 1.22 un
587U
3. AanTsuduEsu
m3deufuen 4.18 0.81 N 4.04 0.96 N 4.12 0.88 10
Touseu
4. AanssuaNLasy
AESITN 3.65 1.10 un 3.59 1.07 un 3.63 1.09 un
35T
5. AANTTULUZLUL
~ 391 1.02 un 4.35 0.81 un 4.09 0.96 un
ASANEI
6. ﬁﬂﬂﬁmwu 4.36 0.78 un 4.24 0.78 un 4.31 0.78 un
7. AanssuduEsu
qUATNIBLRY 4.11 0.88 11N 3.99 0.96 11N 4.06 0.92 N
Ta
8. Aanssud gy
. 3.93 1.00 un 3.81 1.07 un 3.88 1.03 un
asnsauselovd
9. AANTIU MWIT
3.86 1.02 un 4.00 1.12 un 3.90 1.04 un
Ambassador
10. Aanssudndndn
anudulneuay
- “ 3.64 1.14 un 3.60 1.22 un 3.62 1.17 un
AT UNALLDY
Tan
99U 3.95 0.77 un 3.88 0.79 un 3.92 0.77 un

2. anuisnalavasenarsdluszaugaufnesatineu
919138 lusrAvaauAnwianuiaelasenunmlaesiuvednissunaun1sfneiain
lsuSsuniinaineyasalegluszauun Sanadewindu 4.40 Anlusosar 88.00 Lilefiansan

LenALAMENYMEs Ut sTaId Wul1 819158 lusERuaNAnwlAuisneladenuan v U
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flsUszasdvesiniFoudunisAnegadiansagy i Az Wnvenadnuuaznsdoans
vinwgmamaluladansauma sgluszivandian danadewiiiu 4.60 Amduiesay 92.00
5998911 Loun Wnwensuddayn ANuAnas1eassn AueTINSESIIN LAZNISAAUALLEY
n1sUsudnazaugangu dauianelawindusesay 88.00 dmiurinvea1uuinnssy

fanuienelaniniinudu o wnduievaz 84.00 FaM1579 9.6

M1319 9.6 AusnaloRuAMYBItinSEuNauNSANAINLSASEULTRa I aTe]

9191389 52AURANANEI (n=5)

AMAINYBLINITEY —
o o A a . . daudeaiuu
maun1sineanlseFeuninaingyesal ALaaeY SEfiU
UNTFIY
1 nsAnegailasugyIu 4.60 0.55 mnﬁqm
2 Yinweauuinngsu 4.20 0.45 1A
3 yinwgnsunUeym 4.40 0.55 11N
4 ANUARES19ATIA 4.40 0.55 170
5 a1z 4.60 0.89 mnﬁqm
6  Tnwemederuuaznisieans 4.60 0.55 mnﬁqm
7 finwemanaluladaisaune 4.60 0.89 mnﬁqm
8  ANSIINITUFIIU 4.40 0.55 110
9 ATANAUAULDY 4.40 0.55 1A
10 msUsusuazauBavey 4.40 0.55 1A
AuMNYasnEaulags 4.40 0.55 N

3. HaUszliuguanvud N sTasAvatnTUAUNANgNS

AuanwurduIUsTasAveniniou Usenaunie 3.1) Audnuuyduisuszaidniy
ndngaslsadouufinaingyasal wa. 2566 dwfuinFeutulioonfnudi 4 uastinEouty
fsouAnudf 5 way 3.2) audnwuzdufaszasdmundngaslsaiouniinaineyasal
. 2562 dmsuinGeudulienAnuti 6

3.1) AauanvudunwsEasAnuvangaslsaSsuNinaineyeasal w.a. 2566

awsntniFsusedud ulsoudnudi 4 wasd uilisoudnudi 5 Taudnvue
SuflsszasAnamdngnslsaiounfinaineiyasal wa. 2566 aglusziuunn faedeiiy
4.30 Andufesas 86.00 1 oNaNsuAud v SusUsEasAITuTIadu wui dniFeudl

[

ANz SuNIUTzaIAa1uN1sANIM T INGIEn TAtedewiiiu 4.40 Andusesas 88.00

o)
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5898931 AN AaasaasawasiauduiusnMAvLdY J3nansisue warn1sdeansee1ad

Uszansnm daaanvazduiisUszasdanduiosas 87.80 uaz 87.20 mudiu fem1513 9.7

M99 9.7 AuSNuNEdURIUTEAIAnUnangnsvaslsuTsuNinaIneuasal w.e. 2566

YDIUNTYUTULTHUANWUN 4 hazTulsauAnwIUN 5

. inSey w.4 (n=156) HniSeu 1.5 (n=192) 574 (n=348)
AnsEnwME

v = P . daudsauy .4 daudsauu o . oa drudsauu
AUNIUIaIA ALR[Y ITAU ALR[Y ITAU AL2A[Y WAU
uqﬁiﬁqu NI a-l']ﬂiﬁ']u

1. ANANYUZYD
. 4.22 0.56 un 3.83 0.82 un 4.00 0.74 un

dnideuazuinng

N

AnuSuasvinye
o 4.31 0.61 W 431 0.65 nn 431 0.63 wn
FRdva

w

ANUARITUY U 4.45 0.55 11N 4.36 0.64 11N 4.40 0.60 1N

P oA
NNIARATDYNU

b

o a 4.35 0.56 4N 4.36 0.63 4n 4.36 0.60 1n
Useananm

B

NNTIUHULAY
UIMTNUDEN 4.22 0.65 un 4.35 0.66 un 4.29 0.66 un

Wuszuu

o

mdeuiiay
a¥sassAadlul 4.36 0.55 110 4.35 0.67 11N 4.35 0.62 1N

BEANYREREY

~

ANUATERTnSUuay
Jamsnues i

afedng 3 4.28 0.59 4N 4.32 0.63 un 4.31 0.61 un
AMBTTUUGY

385554

©

Ajesiug
. o 4.41 0.55 an 4.29 0.71 an 4.34 0.65 an
AT

ANNANEE19AL
Wilsuwasets 4.34 0.57 41 4.32 0.72 1n 4.33 0.66 1un

¥, <
AINNAIA

0

10. ANUANTOAT
wagiaun

. 4.43 0.53 nn 4.36 0.64 n 4.39 0.59 wn

Auusaniiugau

fdnansnseug

11.AUE50
Fuindouns
R 4.36 0.59 1 4.34 0.68 N 4.35 0.64 N
yhanuduiiule

L oe e s
2g19lUITANIN N

12. Indnilnanandu
ne ousny
Yuusssulloy 4.16 0.76 un 4.27 0.74 aun 4.22 0.75 aun
Uszinaluay

Aauiaussu

13. ANUSURATOURD
msilunaiiedlne

- 4.47 0.54 un 4.13 0.85 un 4.28 0.74 un
uagwalilnawes

Hanuny eI

U 4.34 0.47 an 4.28 0.60 an 4.30 0.55 un
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3.2) AauanwuzdunssEasAnunangaslsafauniinaineyasal w.a. 2562

amudnifsusedutuisendnudi 6 daudnunsdufsszasdaundngng
TsuSouniinaineryasal wa. 2562 egluszduun daedewiidu 637 Anduiesas 87.40
defansanaudnvarsufisssasdidunesu wuin dniSeulinadnuurduiisuszasdey
vinvzmaluladansaunegegn danadswindu 4.50 Andudesas 90.00 so9asun ldud
N13ANDE1NIII9TUY I LazANSIINATESTIN nudnvurduiitlszasdandusasaz 89.00

LAy 88.60 MIUAIAU AINISIY 9.8

M1919 9.8 AMANYUESUNIUTEAANIUNANGATVoLTUTeUNTAAINe uaTA] WA, 2562

YIUNSYUTULTIUANYTUN 6

. o ) UNI3EY 4.6 (n=140)
AMANYMIUNIUTLEIA

Aady drudsauunnsgiu FTAU
1 nsAnegeiiasugyIu 4.45 0.71 1N
2 inwrauwinngsy 4.24 0.72 1N
3 yinwgnsunUeym 4.34 0.68 11N
4 AUARETISETIA 4.23 0.73 110
5 a1z 4.37 0.69 110
6  Vnwendeuuasn1siedns 4.36 0.71 17N
7 dinwemanaluladansaume 4.50 0.63 mm‘ﬁqm
8  AMGIIUIIUTIIY 4.44 0.71 110
9 NISAAUAULDY 4.37 0.81 17N
10 msUsusuazauEamey 4.43 0.66 1N
394 4.37 0.60 41N

4. ayuinawalasianisiviusnisvemileuaestuayu

astiaeuLaziimihAdanuiswelalunmsusonisliuimsvesmirsnuaeatduayy
oglusziuann Tenedewiiiy 3.95 Andudesas 79.00 WeRinrsannuiliuing nui ajuay
Fmhiidanafianeladenisliuinnsvesnuimadusiug fanadewindu 4.33 Aaduiesay
86.60 5990311 laun N15MAUINITVeAUEINEUTNIT Uagn1TIAUSNITVINUAITUTTULALIY

Uszau fianuitanelafnluiovas 84.20 uaz 82.80 MUY HIRN919 4.9
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M1319 9.9 AuNanelanen1sliuinisvemiignuagaluayy veInjuazld1niai

FILUNANLIUNIAUS AT

A3 (n=48) Wit (n=51) 994 (n=99)
MslfUsNMsveInlIEeY dau dau dau
dneatiuayy Aade Weauu TR Aade Weauu STAU Aade Weauu STAU
WINTFIY WNTFIY WIATFIY
1. msliuimsvassuaIsusI
4.17 0.66 aén 4.08 0.68 aén 4.14 0.67 aén
wazauUsz
1.1 nuSu-dambsdenielu 4.19 0.71 1n 411 0.74 1n 417 0.72 1N
1.2 muUixsqu 3.98 0.73 €N 4.10 0.59 €N 4.06 0.67 a4
1.3 MUTALEes 4.33 0.69 €N 4.02 0.79 €N 4.20 0.76 €N
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N3NEINTYARR
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9 9
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N/ KULRBU
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NEUNAN
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FSNWINEIUE LAY 9
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4.2 msUszidiuesAns 3.98 0.8 n 3.96 0.87 n 3.99 0.83 1N
5. MsUINI5VRINUIINIG 3.96 0.78 un 4.15 0.67 un 4.05 0.73 N
5.1 msusmsnunziounasinaua 4.02 0.66 n 4.19 0.69 n 411 0.68 1N
5.2 MSUSMINULUSLWIANY D 4.07 0.88 1N 4.22 0.61 1N 4.16 0.77 1N
5.3 91UUINTIVING 3.79 0.86 un 3.87 0.84 un 3.85 0.85 un
6. M3AUIN15UBY
- v o ¢ 4.39 0.68 an 4.22 0.83 un 4.33 0.74 aén
UANATUNUS
6.1 Aanssadmeduiug 4.39 0.68 n 4.22 0.83 n 4.33 0.74 1n
7. msWuIn1svesunanis
v o 3.65 0.72 an 3.94 0.78 un 3.82 0.76 un
UniFeu
7.1 ssuumsguatinBeuvein 3.65 0.72 n 3.94 0.78 n 3.82 0.76 1N
8. mslfusmsvasauguain
o 4.05 0.65 un 3.77 1.04 an 3.97 0.87 an
Uiy
8.1 MIUIMIgUAMeNSTY 4.20 0.70 n 3.82 0.9 n 4.04 0.83 1N
8.2 psdmuildannns
Usgnduius Siviviulsamu 376 0.82 1N 3.83 091 1N 3.83 0.87 1N
gama/lsnszun
8.3 msusmamulnyuinis (59
v e 3.88 0.89 +n 3.83 0.82 €N 3.88 0.85 €N
0IMSUALITDIATY)
8.4 MsUIMIWIAUSNYIMIg
- 4.03 0.66 +n 3.59 1.15 €N 3.86 0.95 €N
e
9. Mslusn1svas
L, 3.98 0.76 un 4.07 0.75 un 4.05 0.75 un
gudnauiiamas
9.1 MslAuiMINuUAUIZUY
walulagansaumelunig 3.85 0.78 n 4.05 0.92 n 3.95 0.84 1N
auayun1sieuNIEel
9.2 msliuimsdumsngesnm
o, S 4.15 0.67 0 4.09 0.75 0 4.14 071 w0
poufiameuazgunsnisoniy
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A3 (n=48) Wil (n=51) 594 (n=99)
MslfUsNMsveInlIEeY dau dau dau
dneatiuayy Aade Weauu sEfu Aade Weauu STAU Aade Weauu TR
IATFIY INTFIU WINTFIU
10. mslsiuimsuas
A 4.21 0.62 N 421 0.77 N 4.1 0.70 N
Audineusns
10.1 msliuinsiesayn
L 4.26 063 N 4.20 0.83 N 4.26 0.74 N
Bldnnseind
10.2 walulaglunishiusnisves
. 4.12 0.69 €N 4.21 0.77 €N 4.20 0.73 €N
iosdun
11. nsliuinisvasgudnaun
o 3.66 0.90 an 3.89 0.91 an 3.88 0.87 un
fdvia
11.1 nsliusnsuandensiou
3.66 0.90 €N 4.09 0.75 €N 3.86 0.86 €N
MseEeu
11.2 msbiusmsssuudaniiiie 3.67 0.99 n 4.00 0.85 n 3.85 0.94 1A
11.3 uUszduius 3.70 0.94 n 3.58 0.98 n 3.67 0.96 N
12. msliuinsvesauenans
4 3.91 0.78 un 3.56 1.03 an 3.73 0.93 an
F0NUNLAZ BTUWIVILY
12.1 msguadnwanulaondy 4.10 0.69 10 3.63 0.98 10 3.89 0.88 10
12.2 msdan1sasnasnmelu
. 4.18 0.72 €N 3.74 0.94 €N 3.98 0.86 €N
Ts950u
12.3 msguadnwiauazenaly
- 3.77 0.78 €N 3.65 0.93 €N 3.73 0.85 €N
Ts950u
12.4 msquagnasanuiilyingen
. o 3.80 091 N 350 1.09 drunang 3.66 1.00 N
ldnwanugeuiig
12.5 MslAUSMsBIuN LY 4.39 0.58 n 3.81 0.9 n 411 0.81 1A
12.6 MIWUSNSIAASENBIAS
4 3.93 0.91 €N 3.39 1.06 Uunang 3.68 1.02 €N
a0l
13. m3liuin1svesauan 3.78 0.84 un 3.97 0.65 un 3.91 0.76 un
13.1 M3lUSNsingedndng 3.62 0.94 n 3.93 0.71 n 3.81 0.85 1N
13.2 nslu3nisidngnedan
. 4.00 0.83 +n 4.00 0.73 +n 4.03 0.78 €N
AIAS
99U 3.96 0.52 un 3.97 0.54 un 3.95 0.54 un
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9.2 UBLAUDLUL

[

forauauuzifiomsiannisliuinmslussasihenuedsaSeu Sed
9.2.1 dhavdmnssuialy ddoiaueuuy il
1. uasuITakazaulssgu

1.1 madaiuaziweunstunsunmsufianuiidussuulsafou lsasounms
Tavi1A Ton15UfUR 91U (Standard Operating Procedures: SOP) @113 U1 Ua15UTTUILAY
mMsUsza Weliyrainsanunsaujiinulfegradusruvandeiionain uagadreunsgud
ou uenainil msdssrduiusiunounazsveznanisTiuinisliungsuuinig dWelidids
Toyaldionazannrmnaaiadeulunsduiuay

1.2 msdamalulagunaduayunisusnsanunaznsliuinis lsaseunisdn
STUUATTA WU szUUAnmuanuzienans wazszuuUszueaulat 11Ul ieanszezina
waziuUsgansamlunisieu anvSuaenarsiidunszay wazifiuauazainliun
ypanslunsidnfiadeya

13 mMswaunszuudud sanuinsdmivauatuayy lsafounisdnd
AUGTIUUTNT (One-Stop Service Center) miuauasusIAMaTNTUsEYN Wislatansn
vesuuinsuarnauaniugionarslddieduituszuveeulal anduneuiidudeu uay
wineailusdlalunssufiuem

2. UUIINTNGINTYAAS

2.1 s uswruyaansaduayulfmunzauiuaiszan lsassumnis
suflumsitasginnszauvesyaainsaeatuayulundazde/au edaassidsaule
ogramnza Taglidoyauimnanuuazarudomssuyaansidugulunsdadulafioad
MsdndnayAmnsLiaLAY

2.2 mMswaRngnmuazaulisavIvasyAaInsaeatuayu/Ad vt
lsasguasimuaauantivesyaainsiiningauiviuudazyseiam wazdnausuimun
ogesiaLiles 1y sususumaluladasaumna MsuImsdnnisnuenans uasvinuamziy
VBIABEMUILIY

2.3 msaanszauiilifeadesiuansiandnvesagdaeu lsassuaisusu
Tassadensuimsdansnuaivayuuazgsnig wieliasdaeuaiunsauiuinisdaniaiou
AMsAsuLATIITY YA eulenaisuaziugInsmsiduniii vesyrainsatuayy

ALY LANIZAU
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2.4 nsduasuimusssussdnsagedaiios lsuseuaisda Mentorship
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